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What is TripConnect? 



TripConnect 
Offering a powerful new way to maximize direct bookings with: 

A link on your TripAdvisor profile featuring your rates and availability — 
sending travelers directly to your online reservations center.  



TripConnect: Benefits 

Share rates and 
availability 

Control your 
budget 

Access 
revenue 
tracking 
services* 

Get more reviews 
automatically by 
opting into 
automated 
Review Express* 

Get prime 
placement 

*These benefits are available with Premium Partner internet booking engines 



How it works 

Travelers see and click on your link 
on your TripAdvisor page 

Travelers go directly to your website’s 
booking page, where they can easily 

convert into direct bookings 



To participate in TripConnect you must: 

For more information, go to:  
www.TripAdvisor.com/TripConnectFAQ 

Be a Business 
Listings subscriber 

Work with a  
certified internet 
booking engine 

As a Business Listings 
subscriber you’ll be able to 

take full advantage of 
powerful marketing tools like 
TripConnect, Special Offers, 

in-depth analytics with 
expanded Property 

Dashboard and much more 

In order to participate in 
TripConnect, your internet 

booking engine – the 
company that supports your 

website’s online booking 
capabilities – must be a 

certified TripConnect Partner 



How to set up your campaign 



Login to your Management Center  

•  Click on 
TripConnect 
Banner at the top 
of the page  

•  OR click on the 
TripConnect tab at 
the bottom right-
hand side of page 



Click on “Get started” on the TripConnect lander 



If you have more than one internet booking engine, 
pick one 



Step 1: Confirm rates and availability 



Step 2: Verify your online booking page 

•  Select applicable 
languages  

•  Click “Verify” 
button 



Step 2: Verify your online booking page 

Confirm that 
the correct 
online booking 
page appears 
in the preview 



Step 2: Verify your online booking page 

•  Once verified you 
will see this 
confirmation 

•  Click “Next” once 
all languages are 
verified 



Step 3: Set up your campaign 

Set up your campaign budget 

•  Enter either your 
campaign budget or 
campaign end date  

•  Next, determine if 
you want to set a 
limit on your daily 
TripConnect spend 



Step 3: Set up your campaign 

Select if you want 
your TripConnect 
link to appear on 
either desktop 
computers, mobile 
phones, or both 

Note: Tablet is included under desktop 



Step 3: Set up your campaign 

Set your TripConnect bids 

You will be 
notified of your 
position and 
are able to edit 
your bid 



Step 4: Confirm payment information  

•  Review your 
payment method 
and agree to 
Terms and 
Conditions 

•  Select “Complete 
sign-up” 

•  Link will be live on 
TripAdvisor in one 
day 



Get more reviews with automated 
Review Express 



Automated Review Express 

Allows hotels to send professional looking emails to all guests that book 
via your Internet Booking Engine .. Automatically and for FREE 

•  Automatically send 
professional looking 
emails to all guests that 
book via your internet 
booking engine (the 
company that supports 
your website’s online 
booking capabilities)  

•  Your internet booking 
engine will send guest 
information for all guests 
who booked through 
them.  

•  We’ll send a Review 
Express email up to 3 
days after check out 



Automated Review Express 

Allows hotels to send professional looking emails to all guests that book 
via your Internet Booking Engine .. Automatically and for FREE 

Benefits: 

•  Fully automated 
•  Receive more reviews 
•  Drive greater visibility on TripAdvisor 
•  It’s free 
•  See how email campaigns are 

performing via the online dashboard 
 

Where do I get started? 
If your internet booking engine is 
connected, you can sign up via 
your Management Center to start 
customizing your email 



To participate in automated Review Express you must: 

Be a registered 
owner 

As a registered owner take full 
advantage of free tools like Review 
Express, display widgets and mange/
respond to your reviews 

Work with a  
certified internet 
booking engine 

Your internet booking engine must 
have partnered to provide Review 
Express and TripConnect  

Note: You do not need to be a Business Listings subscriber 



TripConnect resources 

www.TripAdvisor.com/TripConnectAccommodations  

•  Tips on how to 
maximize your 
campaign 

•  Glossary of terms 
•  Much more! 


